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INTRODUCTION: Suggestion of parents, teachers. alumnus and local citizen are very
important in taking measure on quality enhancement ol higher education. Based on this vision
our college collect feedback from the stakcholders Like students. parents. teachers and alumnus.
It is a regular process. For overall development of higher education our college collects feedback
from students on different issues. The feedback from students play an important and significant
role in structuring the methodology of higher

Student feedback form contains structured question on ditferent deademic and extra-curricular
aspects. Response on the structured questions recerved and analy sed tor turther action. Feedback
from other stakeholders received in formally. Collected feedback helps IQAC to make suggestion
for quality enhancement. On the basis of feedback college: lake necessary Measure for
improvement in academic activities so that quality education may be available Lor cach and every
student.

FEEDBACK METHODOLOGY:

* Online Feedback forms filling link is provided to the student through departmental /class
whatsapp group.
* Student filled and submit online feedback form.
*After last date of feedback submission all received forms are analyzed by the IQAC and
forwarded to the Head of the institution HH fecessary suggestions,

*Departments receive feedback lrom parents through pareni-teacher mectings and discuss
different issues. related to the overall development ab their ward
*Internal complaints committee also received feedback from students through class campaigns.
*The faculty members carelully monitol (he activities and performance of the students,
*Feedback from teachers, alumni and parents also taken ilormally duriig i peneral meeting.
ANALYSIS:

#The collected feedback is complicd and analysed.

* Analysed report is submitted to Principal (or necessary action.




PROCEDURE TO ANALYSIS THE FEEDBACK:

score was calculated as follows:
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OVERALL RATING OF PROGRAMME BY STUDENTS
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SUGGESTION /ACTION TAKEN REPORT :

1. Online teaching facilities should be increased.

2. Online examination process should be established 1o face the COVID-19 like problem.
3. Library facilities should be inereased as carly as possible

4, Library and reading room facilities should be digitalized

5. Hostel facilitics should be mnereased.

6. Sports facilities  should be increased.
7. Extra-curricular Activities should be increased.
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